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Submission (by order of entry)

(Note: if no answer has been given, the question has been deleted from the response. This has been done
to keep the report as concise as possible.)

Submitter ID: #20 Hastings District
Name/(Organisation): Katrin Wunderlich

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 2026? Tell us what you think.

| find the draft plan a bit tricky to understand - | live in Haumoana and work in Napier. | would love to
take the bus from Clive but only if it runs more often as | work part time and have kids who | need to pick
up from school and kindy. | need to be able to get there if something happens to them and they need to
be picked up early. With the bus schedule that is in place right now this does not work at all. Is it
changing?

Also, it would be good if you would offer another answer option like "l don't know” or "not applicable”,
Without those you are forcing people to give answers they might not actually mean.

2. Do the planned changes to bus routes work for you and your community?
No

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option A: We retain cash payments

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

Unfortunately | can't click | don't know/not applicable which would be the option | would have chosen...

Submitter ID: #21 Napier
Name/(Organisation): John Wuts

2. Do the planned changes to bus routes work for you and your community?

Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?

Option B: We move to a fully cashless system over time

we recently travelled all over Sydney, bus,train & ferry, USA using our eftpos card

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

5. Do you have any other comments on the Draft Regional Public Transport Plan? Tell us what you think.
Any rates increase is a disproportionate burden on pecple of fixed income , e.g. pensioners!

Submitter ID: #23 Hastings District
Name/(Organisation): Andrew McCrory

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

The new bus routes are excellent as people can now get dropped off and picked up at the Mitre 10 Park.

2. Do the planned changes to bus routes work for you and your community?
Yes
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Submitter ID: #25 Napier
Name/(Organisation): Pamela Rae Lane

2. Do the planned changes to bus routes work for you and your community?

Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

Submitter ID: #26 Napier
Name/(Organisation): Sue Glover

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

It's not right you are cut the number 14 bus we need this. From doing shopping to my kids to school .
Your not thinking about the older people that dnt have anyway to get to doctors etc. Some people dnt
have cars|

2. Do the planned changes to bus routes work for you and your community?
No

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

No

Submitter ID: #32 Napier
Name/(Organisation): Stephen Wallis

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

On the whole | think that the proposed changes are a good idea, but will need some tweaking. My main
concern is with the new proposed route 2. It seems to me as a frequent user that the removing of
Church Road Taradale, and Somerset village from the route disadvantages customers who use public
transport. Particularly affected are those who use the first service of the day to get to work in the Napier
CBD. The by passing of Westminster Ave, Lancaster Street part of the route will also see many passengers
disadvantaged, particularly those who live in the retirement village in Lancaster street.

2. Do the planned changes to bus routes work for you and your community?
No
See above

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?

Option A: We retain cash payments

Cash payments should be retained for those of us who still use cash as a means of efficient budgeting,
and also for those people who need a one off trip. le visitors to Hawkes Bay.
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Submitter ID: #38 Napier
Name/(Organisation): Chris Flannery

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

All bus stops should have time tables put up so people no when the bus is coming and going.

Are they going to still have cash when they change to the new system in September?

2. Do the planned changes to bus routes work for you and your community?

No

| don't no why they want to change the bus route numbers as people all ready no the bus routes and
having new numbers will be confusing to a lot

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?

Option A: We retain cash payments

Have both cash and eftpos and be able to pay online too

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

Submitter ID; #39 Napier
Name/(Organisation): Cathy Heath

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

More commuter buses that have less stops, especially an express Napier to Hastings along Kennedy
Road. Love the idea of the Airport bus,

2. Do the planned changes to bus routes work for you and your community?

Yes

The buses need to feel safer. Often people play their music loudly on the bus which is annoying/
disrespectful, plus | have seen the driver be involved in a stressful situation having to deal with these
passengers, It made me consider to not use the bus.

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

Submitter ID: #40 Hastings District
Name/(Organisation): Paul Olsen

2. Do the planned changes to bus routes work for you and your community?

No

Have never used a bus

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

No
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Submitter ID: #41 Hastings District
Name/(Organisation): Alex Bush

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

| think you have missed the most obvious public transport option for the region and the most beneficial
for ratepayers- a route 1X or 1EXPRESS., Please explore the possibility of an express service from Hastings
to Napier at commuter times, only picking up and dropping off at one central location (e.g. Dalton St
Napier and Russel St North, Hastings CBD). This would allow workers to travel almost as efficiently as
taking private transport. They could walk or be dropped off to the pick up location. Why not just trial it
and assess demand? | believe demand would be so great you'd need a bus probably every 10 mins
between 7.30-8.30am and in the afternoons, 4.30-5.30pm. The route could be more direct than the
proposed 1 route at in the transport plan given there are no stops on the way.

2. Do the planned changes to bus routes work for you and your community?

No

As above | really want to see an express service btw Napier and Hastings. | would use this daily as would
most people | know. Express peak time services are commonly provided in cities,

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?

Option B: We move to a fully cashless system over time

As long as sufficient time is allowed and topping up is possible via smartphone

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

No

Its not important to me

5. Do you have any other comments on the Draft Regional Public Transport Plan? Tell us what you think.
Bikes and strollers need to be able to be transported by bus

Submitter 1D: #43 Napier
Name/(Organisation): Fiona Hale

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

I think a bus service to the airport is wonderful. It costs nearly $60 for a five minute drive from Taradale
in a taxi, which is outrageous, but there is no other option.

2. Do the planned changes to bus routes work for you and your community?
Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?

Option A: We retain cash payments

It becomes very difficult for people from out of town to use public transport if they can't pay cash, as |
have discovered in Auckland.
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Submitter ID: #46 Hastings District
Name/(Organisation): SHANE ANDERSON

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

yes the planned Chages are stupid, do you even know how important the bus route is down pakowhai
road, for people who work in Napier and catch the bus on pakowhai road. let alone the school children
who also use the bus. moving the route like this is just shameful, your just trying to save a few bucks over
providing real public transport for real people who use the buses

2. Do the planned changes to bus routes work for you and your community?
No
the bus route change do not work for the worker who live on pakowhai road?

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets,
Which option do you prefer?

Option A: We retain cash payments

Cash is legal tender you legally can't refuse to take cash, plus cashless isn't good for people who don't
have the availability to top up online or the elderly

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

No

5. Do you have any other comments on the Draft Regional Public Transport Plan? Tell us what you think.
stop messing around with the public transport, its fine the way it is the changes to the Bus routes are
completely stupid, Pakowhai road has alot of people who get on and off the buses on pakowhai road, as
a long time Bus user I've seen first-hand how pakowhai road bus route is important

Submitter 1D: #50 Central Hawke's Bay
Name/(Organisation): Jessica Norton

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

Please have buses to Hastings and Napier from Central Hawkes Bay.

Also can in the future the trains working again maybe??

2. Do the planned changes to bus routes work for you and your community?
Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time

4, We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

5. Do you have any other comments on the Draft Regional Public Transport Plan? Tell us what you think.
Bring back buses!!
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Submitter ID: #51 Hastings District
Name/(Organisation): Nathan Makris

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

change the people who use the service not the people who don't

2. Do the planned changes to bus routes work for you and your community?
Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

Submitter ID: #54 Hastings District
Name/(Organisation): Stu Burden

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

5. Do you have any other comments on the Draft Regional Public Transport Plan? Tell us what you think.

With regard to the changes to targeted rates for passenger transport. While some areas have been
excluded there are still a large group of ratepayers who have been made to pay the targeted rate, via
changes last year, who have no practical way to utilise passenger transport because of their distance
from any transport services,

How is a ratepayer who lives many km from a bus stop supposed to utilise public transport?

This has never been explained by councillors or council staff. | propose the changes are amended to
exclude all non- urban ratepayers from the targeted rate.

Submitter ID: #63 Hastings District
Name/(Organisation): Megan TAYLOR

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 2026? Tell us what you think.

The new bus route would mean | no longer have to find childcare for my children and they can bus to
school

2. Do the planned chonges to bus routes work for you and your community?
Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option A: We retain cash payments
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Submitter ID: #67 Hastings District
Name/(Organisation): Bridget Paku

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

| found that the My Way vans were convenient for my special needs daughter to get to and from her
courses, | do not like that buses are going to be coming back as she will have to walk from town to
where her course is daily and | worry about her safety. | work fulltime and she lives with me and will
struggle to get her to and from her course without My Way,

2. Do the planned changes to bus routes work for you and your community?

Yes

If you bring back the buses could you please take into account those with special needs and how is it
going to affect them getting to and from places.

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option A: We retain cash payments

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

Submitter ID: #68 Hastings District
Name/(Organisation): Saundra Moy

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

There is already limited access to Flaxmere. And the hours don't make it a reliable transport for workers.

2. Do the planned changes to bus routes work for you and your community?
No

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?

Option A: We retain cash payments

There should be a pay wave option. If the fare were increased and paywave amount added to the cost

5. Do you have any other comments on the Draft Regional Public Transport Plan? Tell us what you think.
Public transport should connect the major metro areas in HB. There is no equity under the current
structure and a larger impact on more densely Maori populated areas.

Submitter ID: #69 Napier
Name/(Organisation): Andrea Leydesdorff

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

Can there be consideration for bus route to travel through Park Island sporting precinct in Napier? There
is considerable number of sporting participants and family that play on these grounds particularly
through winter.

2. Do the planned changes to bus routes work for you and your community?
No

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time
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Submitter ID: #74 Central Hawke's Bay
Name/(Organisation): Michael Harding

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets,
Which option do you prefer?

Option A: We retain cash payments

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

Submitter 1D: #75 Hastings District
Name/(Organisation): Julie-Anne MacPhee

2. Do the planned changes to bus routes work for you and your community?

Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option A: We retain cash payments

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

No

Submitter ID: #76 Napier
Name/(Organisation): Jude Henderson on behalf of Blind Low Vision NZ

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 2026? Tell us what you think.

Consideration must be given to audio and acoustic announcements, hailing ability and clearly identified
signage for route/location/number. Drivers must support those with disabilities to have a safe and
comfortable ride. Drivers need ongoing training and this must be included in any existing and new
contracts.

2. Do the planned changes to bus routes work for you and your community?

No

The distance a person will need to walkk to get a bus may change and make it a longer walk, which will
force them to use Total Mobility instead. A connector service may be too complicated for older users.

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?

Option A: We retain cash payments

Some people with disabilities cannot rely on technology to work every time. A person may have a flat
phone, not remember to put money on an app, have a mobile phone or use it independently,

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustoinable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

A survey needs to be completed with current users to understand their need for the service and reasons
behind using it over buses. Providers need to be trained in supporting people with disabilities, e.g.
holding the door open, helping people infout
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‘@ Blind
©®  LowVision NZ

Hawke's Bay Regional Council
159 Dalton Street
Napier 4110

Regional Public Transport Plan 2025 - 2035

Thank you for the opportunity to submit on the RPTP 2025-2035 on public transport, including Total
Mobility Services, The Blind Low Vision NZ position statement on access to public transport is as follows:

Issue

Blind, deafblind and low vision public transport users do not have the same access as sighted people do
to bus, taxi, train, plane and ferry services.

Statement:
The RNZFB Board believes that:

All public transport users, including those who are blind, deafblind or have low vision, have the right to
travel independently and safely.

Background

Without safe, accessible public transport, individuals who are blind, deafblind or have low vision have
reduced independence, higher rates of unemployment, limited recreational opportunities, and increased
social isolation. The majority of Blind Low Vision NZ clients are not using public transport to get around.

There are many facets to public transport, and each may present accessibility barriers, People with vision
loss are disproportionately more reliant on public transport than other New Zealanders, It is essential
that they are able to plan journeys, access timetables, locate boarding positions, identify destinations and
travel to and from these locations safely and independently.

People who are blind, deafblind or who have low vision use taxis more than their sighted peersdo in
order to travel independently. Taxi systems and passenger information are designed for sighted people.
This places blind, deafblind and low vision people at a significant disadvantage in being able to direct the
driver, monitor their journey or make complaints. The New Zealand Transport Agency had directed that
all taxis must display the name of the company, a number for passengers to call to make complaints and
the cab number in braille and large print on the front left-hand passenger door. However, this
requirement was rescinded when taxi regulations changed.

Another example and a frequent problem experienced by guide dog handlers is the lack of awareness
among taxi operators and drivers of their obligation to carry guide dogs. Some taxi drivers still refuse to
take a blind passenger with a guide dog, This is now illegal but is not being monitored by the authorities,

In other cases, audible stopping and destination signals and other passenger information systems are
either not installed or not consistently used on buses, trains and at stations when they should be,
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What Blind Low Vision NZ Will Do:

What Blind Low Vision NZ Wants Central and Local Government to Do:

The ‘clearing our way’ guide

Blind Low Vision NZ hopes that by sharing this guide, the built and digital environment will become more
accessible for people who are blind, deafblind or have low vision. When referring to, or sharing this
resource, please use the following reference:

Encourage blind, deafblind people and those with low vision to provide feedback to transport
operators on service issues.

Develop solutions with the public transport sector to improve the accessibility of the transport
journey for blind, deafblind and low vision users.

Work with the pan-disability community to develop a standard for disability awareness training
for public transport operators,

Advise transport providers and the Human Rights Commission on how to improve complaint
resolution and outcomes for the blind, deafblind and those with low vision relating to public
transport,

Work with consumer organisations to advocate for accessible public transport.

Advise the New Zealand Transport Agency, the Ministry of Transport, the Local Government
Association and local territorial authorities on improvements to public transport accessibility.

Provide the New Zealand Transport Agency and the taxi industry with information on audio-
equipped EFTPOS terminals and taxi meters.

Work with the taxi industry to improve awareness that refusal to carry a passenger with a guide
dog constitutes an offence under the Transport Act.

Commit to accessible public transport around the country.
Make appropriate disability awareness training mandatory for public transport operators.

Improve complaints handling processes so that issues people who are blind, deafblind or have
low vision might have may be resolved.

Make the Total Mobility Scheme nationally consistent.

Ensure that all websites and digital applications providing public transport information are
accessible,

Work with the taxi industry to install meters that have audio output and accessible fare payment
information and options.

Ensure each bus or train stop is announced in a way that is clearly audible throughout the vehicle
and on the platform.

Where a transport provider uses a smart fare card system, ensure that commuters who are blind,
deafblind or have low vision are able to independently load, use and monitor the validity of their
smart fare card.

Require a nationally integrated fare card system for public transport.

Require public transport planners to consult Blind Low Vision NZ about the design of the
network, infrastructure and information systems to ensure facilities and services are integrated
and accessible to people who are blind, deafblind or have low vision,

Blind Low Vision NZ “Clearing Our Way” Guide. Published July 2021. Available to download from
the Blind Low Vision NZ website.
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Submitter ID: #77 Hastings District
Name/(Organisation): Stephanie Thomson

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

The dropping of MyWay services will hugely disadvantage the disabled community. Initial thoughts
about the Hawkes Bay Transport system were admirably focused on getting more 'bums on seats' -to
get more commuters using the service that would decrease both traffic on the road and parking issues,
and marketing was probably geared towards this. However, it was your existing service users - those
that use or could use the public transport system because they did not have their own transport, that
seemed to have been forgotten in initial marketing. It therefore took a while for people to understand
the MyWay system, how it worked and the opportunities it created - something that was not discussed
in the review. MyWay for people with disabilities was an absolute game changer - enabling many people
to access the community that they had never been able to do so before. For example, it significantly
widened the area where families could look for potential housing, knowing that their loved one could use
MyWay to cross town and go anywhere within the MyWay zone. Suddenly cafes, Ten Pin bowling, movie
theatres all became possible, The loss of MyWay will now very much reduce the world for many people
with disabilities that relied on it to access the community. We do not believe the evaluation of it, nor the
expected targets for its uptake were/are realistic - given that the service was plagued by having vehicles
off the road, and the numbers of people benefiting from the initial service, would have outweighed those
in the evaluation that indicated they were disadvantaged by the replacement of the loop route with the
MyWay Service. Temporary replacement vans did not have the card reader system, so every ride was a
free ride, when a MyWay van was off the road - which happened frequently. This will have severely
compromised revenue generation, leading to inaccurate revenue generation figures! Targeting groups
that had transportation issues could have been useful when marketing MyWay in the first place, as
opposed to hoping people would get out of their cars! We still believe there is a place for MyWay in the
system and better marketing to potential user groups and consistent phone answering will be crucial.
{Custom was lost because people could not get through on the phone and when investigating further it
appeared that 'rates' had priority at some times of the year, leading to MyWay customers giving up and
having no trust in the system.)

Driver training will be absolutely crucial to the success of any public transport system and it is great to
see the emphasis on this in the new plan. In particular, an understanding of disability will be crucial. As
we have found, people need to understand that there is more to disability than a wheel chair - and many
people with a disability have hidden disabilities that need to be understood. Our work with the HBRC
when MyWay was first set up, lead to the development of ‘favourite' sites (consistent pickup sites) which
was crucial in enabling the system to work for people with Intellectual disabilities, and we were grateful
for the understanding of initial HBRC staff. However, issues arose when drivers were not familiar with
the differing needs of people with a disability and assumed that because a client was not in a wheelchair
and was not on crutches there was no reason why they could not cross the road, leading to increased
anxiety/frustration all round, when the client appeared reluctant to cross the road. (No understanding of
the anxiety that the drivers request caused, and the resulting ‘freeze’ created in the client leading
unfortunate exchanges of words!) . Driver training in the 'Sunflower - Hidden disabilities scheme' could
greatly help drivers and therefore people with disabilities going forward and should be considered as
part of any new driver training package.

It is quite difficult to make active comment on the planned new routes, without seeing the intended
connection of the proposed routes, le will someone getting on at Gracelands retirement village after
4pm be able to connect with the no 8 proposed service to Clive, given the route now looks longer and
the Hastings Clive Napier bus now leaves earlier, with nothing after Spm? The Buses cannot be
everywhere, so linking of key sites like the airport and the Sports Park is good, but MyWay could be the
"link’ to get people to other places to complete the network or to get people to one of the bus routes!
The timing of the routes and their connectivity will, as | said, be crucial to patronage and therefore
success.
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It will be absolutely crucial that the new routes are accessible to those with both physical and intellectual
disabilities. While recognizing that there are funding constraints it will be important that all buses on a
particular route are guaranteed to be accessible even if all routes cannot be made accessible initially. If a
person in a wheelchair goes out on a bus as the bus is a 'kneeling' bus, it is not acceptable that that
person cannot get home again because the 'kneeling bus' is on a different route. It is better that 2
routes, for example, are completely accessible at all times and 2 routes not, rather than 4 ‘hit and miss’
partially accessible routes. Communication of ‘accessible’ and what this actually means will be
important, Wheelchair users need to be consulted on bus design and placement of infrastructure
{before purchase are made) as a ‘flash bus’ may look lovely but if it does not function properly, it is
pretty useless, No point for management arguing a bus is accessible because it has a ramp, if the ramp is
too steep and dangerous for wheelchair users or the ramp can not be put down at a bus stop because
the pole for the new electronic signs is in the way! HBRC use the knowledge you have in the community
so the everyone can be proud of what has been achieved, (TEAM - Together Everyone Achieves Magic!)
Spedific consultation at the design stage may take a bit longer but it will be worth it in the long run,
create a much better service and prevent costly ‘bloopers’ |

2. Do the planned changes to bus routes work for you and your community?

As mentioned above, the loss of MyWay will severely restrict access to the community for people with
disabilities and will more than likely result in people reverting to Taxis, and putting more pressure on the
Total Mobility scheme, as opposed to migrating onto the buses. Bus routes will never suit everyone,
wherever you put them. So, understanding why people use or would use a particular service would
perhaps be more useful to you. We would only continue to use the new service to Clive if it dovetails in
with the Flaxmere service after finishing work. If the buses do not connect conveniently at the Hastings
Library then we would not be able to use the servicel

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?

Retaining cash as a form of payment and the ability to top the new card up with cash on the bus will be
important if the new card system relies on credit card top up only. (See below)

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

It is important that the end user, ie the person with the disability is not "punished’, but agree that
discount should be applied to the travel part of the fair not extra services that maybe should be allowed
to be paid for from personal support budgets!

5. Do you have any other comments on the Draft Regional Public Transport Plan? Tell us what you think.
The current Bee Card requires the user to have a credit card to be able to top up electronically,
something that many elderly and people with disabilities do not have, again limiting their access to the
community, It is therefore vital to patronage that the new card has wider top up capabilities like the
existing HOP card top up system. This system is much more user friendly for people with intellectual
disabilities allowing somebody to make top ups with a bank account. For example, it is possible to set up
an automatic top up from your bank account when the HOP card goes below a certain level (you can
choose the minimum balance to trigger this), ensuring you always have money on your HOP card. This
needs to be available on the new card as this would allow more people with intellectual disabilities to
use the service, as well as many other people, without the worry of not knowing whether they have
money on their card!
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Submitter ID: #80 Napier
Name/(Organisation): Anja Read

2. Do the planned changes to bus routes work for you and your community?

Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

Submitter ID: #81 Hastings District
Name/(Organisation): bianca

2. Do the planned changes to bus routes work for you and your community?

Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?

Option B: We move to a fully cashless system over time

moving to a fully cashless system would need you to ensure eftpos is available

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

5. Do you have any other comments on the Draft Regional Public Transport Plan? Tell us what you think.
as someone who uses public transport every week, new changes may be hard to grasp by the data your
looking at

Submitter 1D:; #82 Napier
Name/(Organisation): Tyson

2. Do the planned changes to bus routes work for you and your community?

Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option A: We retain cash payments

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes
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Submitter ID: #83 Hastings District
Name/(Organisation): Rose Robinson

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

bring back suburb buses for people who have difficulties getting to bus stops and different suburbs
around hastings.

2. Do the planned changes to bus routes work for you and your community?
No

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option A: We retain cash payments

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

Submitter ID: #86 Napier
Name/(Organisation): Juliet Greig

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

The new routes look good. It's an easy-to-understand map with cool colour codes. It is a great
improvement on the current service, In the future could you consider real-time digital signs at the bus
stop telling passengers when the next bus is arriving, eg Route 23, 1 minute. They have this system in
Brighton, England, and the buses are often nearly full. People catch the bus because they know it will
actually come! Also, would people be able to pay with a simple paywave card? This would make it easy
and quick to pay. You can do this in Australia.

Thank you for the proposed improvements, it is very exciting to see the new ideas you have come up
with! Also, the logo is really eye-catching.

2. Do the planned changes to bus routes work for you and your community?

It would be great to see a proper public transport hub in Napier, to give the buses the status they
deserve, Christchurch has an awesome bus service, we could do the same, Anything to get people
travelling on public transport instead of clogging up town with single-occupancy cars.

Thanks again!

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?

Option B: We move to a fully cashless system over time

Could we have a really good route around Maraenui in Napier, so people can get to work without a car
{quite a few people without licences, or without private transport in that area)

5. Do you have any other comments on the Draft Regional Public Transport Pian? Tell us what you think.
It's awesome to see you putting so much thought into improving public transport! The first thing | heard
when | moved to Hawke's Bay is that "public transport is not good" in this region. That is going to change.
Thanks for all the work you have done on this, Kia kaha

Page 14 Draft Regional Public Transport Plan 2025-2026 Submissions, June 2025

Iltem 4 Hearing of submissions dtegional Public Transport Plan 26285- Introduction Pagel7

ltem 4

Attachment 2



Written submissiongreceived on the draft Regional Public Transport Plan 22285 Attachment 2

Submitter ID: #88 Hastings District
Name/(Organisation): Junior Tuakana

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

1 would like to raise the point of the dependency of the van service with regards to busy periods.
According to the van driver, the van is constantly full of patrons.

If the van is full, wouldn't’ it be feasible to reinstate to the previous bus service for those busy periods?
What are the user numbers and periods where there are high volume of users? Rejected number of
patrons trying to access service? This data would help validate how efficient the service is along with
feedback from patrons, How is the efficiency measured?

Further to this, there is approximately 30-45min wait where times fluctuate if the drive picks up
passengers along the way. By resorting to scheduled bus times, this should reduce waiting times for busy
periods and provide certainty for time of arrival.

The van service is a great transport option to have but would benefit to make it efficient,

2. Do the planned changes to bus routes work for you and your community?
No
No, van service is always late and when it arrives it only has one person onboard. See 4.1 for solution.

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option A: We retain cash payments

5. Do you have any other comments on the Draft Regional Public Transport Plan? Tell us what you think.
How will you measure the efficiency of these changes and over what period? This process is more than
"clipping tickets".

Submitter ID: #92 Napier
Name/(Organisation): Helen Barbier

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

More frequent buses between central Napier and the hospital, via the expressway and Omaha Rd would
encourage bus use. .

2. Do the planned changes to bus routes work for you and your community?

No

| work on Omaha Rd so the loss of the No. 10 route means using the bus would no longer be an option
for me,

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes
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Submitter ID: #95 Central Hawke's Bay
Name/(Organisation): Mel Tuck

2. Do the planned changes to bus routes work for you and your community?

No

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

Submitter ID: #36 Central Hawke's Bay
Name/(Organisation): Tonyrobson

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

We are paying for empty buses

2. Do the planned changes to bus routes work for you and your community?
No

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets,
Which option do you prefer?
Option A: We retain cash payments

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

No

5. Do you have any other comments on the Draft Regional Public Transport Plan? Tell us what you think.
CHB should not pay for a service we don't have
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Submitter ID: #99 Napier
Name/(Organisation): Christine Wilson

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

| have looked at Routes 1A and 1B because either one or both include Te Awa, which is where | live. My
suggestion for these routes is that they include a small diversion down Kenny Road to Summerset Village
so that residents there might have easy access to buses, It could loop around the roundabout at Erickson
Road and return to Te Awa Avenue. Also the bus stop on Te Awa Avenue between Waimarkariri and
Hurunui Drives is well used at peak times and a bus shelter there would be welcome, particularly in
winter,

2. Do the planned changes to bus routes work for you and your community?

Yes

The changes work but | would like to include my above suggestions.

I would also like to comment that some of us considered that the man from HBRC, who made the
presentation concerning these changes at the greypower meeting on Tuesday 15 April was very
condescending.. His remark that we might need to enlist the help of our grandchildren to use the QR
codes was not appreciated. QR codes have been around since before COVID. We can manage without
help. Nor were his remarks around making his talk brief because he didn’t want to keep us from “our tea
and scones “, We are older citizens but we're not children.

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

Submitter 1D: #100 Napier
Name/(Organisation): Vanessa Feldberg

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20262 Tell us what you think.

Pleased to see that a bus now services the airport. Difficult to answer question 4.2 without seeing an
actual timetable, especially for commuting.

2. Do the planned changes to bus routes work for you and your community?

Yes

An additonal bus stop on Battery Rd would be good, particularly in the Ossian Street, Lever Street,
Campbell Street area,

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time
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Submitter ID: #103 Hastings District
Name/(Organisation): RONALD WILKINS on behalf of Grey Power Hastings & District Association
Incorporation

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

1. WE WOULD LIKE TO SEE A BUS SERVICE VIA THE AIRPORT SEVEN DAYS A WEEK FROM NAPIER

2. WE WOULD LIKE TO SEE A BUS SERVICE FROM HAVELOCK NORTH VIA HASTINGS AND CLIVETO
NAPIER BETWEEN 9AM AND 4PM MONDAY TO FRIDAY

3. WE WOULD LIKE TO SEE BUS SERVICE FROM WAIPUKURAU TO HASTINGS DURING PEAK TIMES
MONDAY TO FRIDAY.

4. WE WOULD LIKE TO SEE THE SUPER GOLD CARD HOURS BE EXTENDED 9AM TO 4PM MONDAY TO
FRIDAY

2. Do the planned changes to bus routes work for you and your community?

Yes

1. WE AGREE WITH THE CHANGES TO THE BUS SERVICES REPLACING THE MY WAY BUSES IN AKINA,
CAMBERLEY, RAUREKA, AND PARKVALE, BUT WOULD LIKE TO SEE THE MY WAY BUSES TO STILL PICK UP
PEOPLE WHO HAVE TROUBLE GETTING TO THE NEW BUS STOPS.

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option A: We retain cash payments

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

MUCH STRICTED CRITERIA FOR QUALIFYING ON GETTING A MOBILITY CARD

Submitter ID: #108 Napier
Name/(Organisation): Ben Deller

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

Not relevant for me

2. Do the planned changes to bus routes work for you and your community?
Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

Submitter ID: #109 Hastings District
Name/(Organisation): Walter Breustedt on behalf of St. Columba's Havelock North Environment Group
5. Do you have any other comments on the Draft Regional Public Transport Plan? Tell us what you think.
We suggest a Marketing Strategy with improved regular Advertising for Public Transport.
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Submitter ID: #111 Napier
Name/(Organisation): Margaret Boyd

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

Yes i have a lot to say as a bus user, whose route will be removed in your plans, this isn’t fair at all. but
i've said once and i will say it again the buses need to run across the city as well as up and down so they
link together so people can hop on and off with ease, and having a run thats longer than 30 minutes at a
time i would hate to know what it does to a driver. but starting earlier and finishing later would be great
so when appointments at the hospital run late you can get home and not miss the last bus.

2. Do the planned changes to bus routes work for you and your community?

No

we need more buses, more saturday runs even if its smaller buses. we don't always need the bigger
buses all the time and stop with the pushchairs in the disabled spots. maybe bring back the old hooks on
the back of buses.

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?

Option B: We move to a fully cashless system over time

have lots of places to charge up bus card if you don't have a computer at home,

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

5. Do you have any other comments on the Draft Regional Public Transport Plan? Tell us what you think.
public transport is important to those of us who don’t own, or can't drive due to whatever reason. and
cutting those services is going to cause a lot of heartache. we need to look at this more carefully, but we
do need to cover more suburbs as the cities grow, does not mean stop giving a service to someone else
in the process,

Submitter 1D: #115 Hastings District
Name/(Organisation): Randolph Holmes on behalf of Anywhere moving & storage Itd

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

Not applicable to us or any staff

2. Do the planned changes to bus routes work for you and your community?
No

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option A: We retain cash payments

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

No

Keep it way it was
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Submitter ID: #116 Hastings District
Name/(Organisation): Robert Orr on behalf of Hastings Girls' High School

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

Our organisation is supportive of the changes to the routes proposed in the Draft Regional Public
Transport Plan. These routes will provide better connectivity for our students to our school. We, like
many schools in the region, have been significantly impacted by changes made by the Ministry of
Education to school bus routes with a number of routes being cancelled. We see Route 4 and Route 9
providing significantly better connectivity for our students and encourage careful consideration of the
timing of these routes to coincide with school start times of 8.30am and finish times of 3pm.
Consideration to the size of buses used and regularity of the service at peak times is also important.
Currently we have a number of issues of students being left behind by the Flaxmere bus as it is at
capacity in the mornings.

2. Do the planned changes to bus routes work for you and your community?
Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option A: We retain cash payments

Submitter ID: #117 Hastings District
Name/(Organisation): John King

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

More services for those people who are finishing work after 5.30pm

2. Do the planned changes to bus routes work for you and your community?
No

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option A: We retain cash payments

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes

Submitter ID: #118 Hastings District
Name/(Organisation): Nat Dewar

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

Living in Twyford with high school children. Currently drive to Hastings library to get multiple bus pick
ups. Would be able to use new sports park bus stop for 2 kids at 2 different schools . Wonderful

2. Do the planned changes to bus routes work for you and your community?
Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets,
Which option do you prefer?

Option A: We retain cash payments

Takes too long for money to appear on beecard after top up. 12hours. Not acceptable. Cash must be
accepted
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Submitter ID: #119 Central Hawke's Bay
Name/(Organisation): Gerard Pain

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

No because | live in CHB

2. Do the planned changes to bus routes work for you and your community?
No
See above

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
See above

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

No

Submitter ID: #120 Napier
Name/(Organisation): Desmond Brice

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

| support the proposed changes to public bus services.

2. Do the planned changes to bus routes work for you and your community?
Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time

4. We are proposing to make several changes to our Total Mobility Scheme to ensure the scheme
continues to meet user needs and is financially sustainable. Do you support the proposed changes to our
Total Mobility Scheme?

Yes
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Submitter ID: #122 Out of region
Name/(Organisation): Margot Butcher

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

1 am unable to drive due to a disability and regularly commute to Hawke's Bay airport to visit a client at
Sports Park / Mclean Park. | can not count the number of times | have been frustrated by the lack of an
airport bus service - standard issue at most centres in NZ - and, the lack of public transport options to
Mitre 10 Sports Park. My client frequently hosts youth sports teams and athletes at Sports Park who
likewise have no independent way to get there, other than an expensive hire car or taxi, and relies on
their being an accompanying adult who can drive, which is not always the case eg age-group skills camps
and user pays camps. There can sometimes be a long wait for taxis at Hawke's Bay airport - 40 minutes is
not uncommon. This is a lead yoke when it comes to attracting this market. Ditto for major event days eg
International and key matches at McLean Park where there is a stream of inbound visitors operating on a
schedule and not enough airport taxis or shuttles to cater for them. So this is an empassioned yes to an
airport bus and sports park option, both would be something | would use regularly for business purposes.
The sooner the better.

2. Do the planned changes to bus routes work for you and your community?

Yes

Having grown up in Bay View when it had no bus service at all other than school buses, on behalf of the
youth of the area - thanks for sorting that out. We were effectively stranded out there.

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets,
Which option do you prefer?

Option A: We retain cash payments

Visitors from out of the region typically seek either cash or eftpos options, rather than a subscriber (card
or charge) model - Nelson is a good example of a tourism area catering effectively to both the local and
visitor markets on public transport

Submitter ID: #123 Napier
Name/(Organisation): Roger andrew charles HEDLEY

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

Kia Ora ,te awa needs more buses ,we need an airport bus , we need a bus that traverses Napier hill eg
travels along Napier terrace , thankyou

2. Do the planned changes to bus routes work for you and your community?
Yes
As above

3. We are considering whether we keep cash os a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option A: We retain cash payments
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Submitter ID: #124 Napier
Name/(Organisation): Rachel van Duuren

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

From what | have read of the consultation document and draft plan, | am very excited for these changes.
It will be good to have a new and different bus routes so that we can travel to different areas of Napier
and Hastings. Currently the bus routes, while acceptable, could definitely be improved. If you go through
with the draft plan, I'm looking forward to Route 3 in particular.

2. Do the planned changes to bus routes work for you and your community?

Yes

It's been a long time coming! | understand the reasons, but it'll be good to have it. Looking forward to
2026!

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?

Option A: We retain cash payments

| understand the reasoning behind cashless systems but the luddite in me thinks you shouldn't only have
one way to pay. Cash should always be an option.

Submitter ID: #126 Napier
Name/(Organisation): Chandre Honeth

1. Do you have any comments on the planned changes to public bus services now scheduled for
implementation from 20267 Tell us what you think.

1 am pleased that emphasis is being placed on public transport for the region. | think what has been
missing in the past is transport to the city centres to partake in recreational activities in the evenings and
weekends, For example, it would be great to travel from Napier to Hastings to get some dinner and
attend a show at the theatre. | think local tourism in the city centres (going to restaurants and bars in the
evening) relies heavily on those that live close by as people who live further out cannot get there. | also
think it would be nice for people to share a drink without having to worry about driving. Transport to the
city centre would revive them a bit | think.

2. Do the planned changes to bus routes work for you and your community?
Yes

3. We are considering whether we keep cash as a form of fare payment when paying for bus tickets.
Which option do you prefer?
Option B: We move to a fully cashless system over time
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Item 4

Submitter ID: #127
Name/(Organisation): John West on behalf of EIT
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Submitter ID: #128
Name/(Organisation):
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